INC.

Total Ticket Summary - Inbound

Month 2013 2014 2015 2016 2017 2018 2019 2020

01-Jan 2,568 3,944 4,078 4,400 2,864 5,782 7,651 8,110
02-Feb 3,660 4,203 5,908 6,225 5,546 6,813 5,565 9,147
03-Mar 6,390 7,775 9,477 9,929 10,926 10,246 12,035 13,177
04-Apr 9,072 10,123 10,822 11,643 11,719 14,030 16,229 16,550
05-May 9,650 10,145 9,891 11,791 13,726 15,147 15,838 16,884
06-Jun 8,322 9,896 10,839 11,894 13,057 13,585 14,410 16,866
07-Jul 8,393 9,264 10,076 10,201 11,520 12,839 15,322 16,792
08-Aug 8,328 8,318 9,516 11,965 12,589 13,565 14,697 16,429
09-Sep 7,770 8,453 9,884 11,270 10,434 11,711 13,689 16,222
10-Oct 7,705 8,155 8,780 9,888 11,363 13,309 13,761 16,626
11-Nov 5,030 5,062 6,055 8,069 8,314 9,486 9,891 11,407
12-Dec 3,064 4,408 4,245 3,749 5,192 5,598 7,563 9,488
Totals 79,952 89,746 99,571 111,024] 117,250} 132,111] 146,651} 167,698




2021 2022
9,583 9,095
10,038 10,131
17,665| 16,806
20,061 18,501
18,767 18,889
19,571| 18,726
17,070 16,420
17,464| 18,922
16,892 16,915
15,151 15,679
13,427| 10,905
10,014 7,429
185,703| 178,418




Month 2020 2021 2022
01-Jan 8110 9583 9095
02-Feb 9147 10038 10131
03-Mar 13177 17665 16806
04-Apr 16550 20061 18501
05-May 16884 18767 18889
06-Jun 16866 19571
07-Jul 16792 17070
08-Aug 16429 17464
09-Sep 16222 16892
10-Oct 16626 15151
11-Nov 11407 13427
12-Dec 9488 10014
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06-Jun 16866 19571 18726
07-Jul 16792 17070 16420
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09-Sep 16222 16892 16915
10-Oct 16626 15151 15679
11-Nov 11407 13427 770
12-Dec 9488 10014




10905
7429



Month 2022
01-Jan 9095
02-Feb 10131
03-Mar 16806
04-Apr 18501
05-May 18889
06-Jun 18726
07-Jul 16420
08-Aug 18922
09-Sep 16914
10-Oct 15680
11-Nov 12137
12-Dec 7470
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Month 2022
01-Jan 9056
02-Feb 10068
03-Mar 16729
04-Apr 18394
05-May 18779
06-Jun 18587
07-Jul 16294
08-Aug 18805
09-Sep 16803
10-Oct 15599
11-Nov 12081
12-Dec 7426




10905
7429



